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Key-Indicator- 5.1. Student Support  

 
5.1.4 The Institution has a transparent mechanism for timely redressal of student 

grievances including  sexual harassment and ragging cases. 

 
 

A. Implementation of guidelines of statutory/regulatory bodies 

 

B. Organization wide awareness and undertakings on policies with zero tolerance 

 

C. Mechanisms for submission of online/offline students’ grievances 

 

D. Timely redressal of the grievances through appropriate committees. 

 

 

Option A: All of the Above 

 

 

 
M. J. M Arts, Commerce and Science College, Karanjali (Peth) provides an 

inclusive environment and maintain a conducive leaning ambience for all the 

stakeholders with in equal opportunities in tune with vision and mission statement. 

IQAC has framed the policies and guidelines in addition to the guidelines of statutory 

cells. It includes statutory cells such as, Antiragging and Sexual Harassment Cell, 

Grievance Redressal Cell. In context with this, to ensure transparency and for timely 

redressal of the issues and grievances, activities are practiced. The students are guided 

and counsel with help of career counselling and  mentoring cell for their learning desire 

and outcomes. 

 

 

 

Criteria V: Student Support and Progression 

 
Sahyadri Shikshan Mandal’s  

Mahant Jamanadas Maharaj 
Arts, Commerce and Science College 

Karanjali, Tal. Peth, Dist. Nashik – 422208, (MS) India 

(Affiliated to Savitribai Phule Pune University, Pune) 
 

Accredited by NAAC- ‘C’ Grade (CGPA-1.72) 
 
 
 

 

Criterion-V: 
Student Support and Progression 

 

5.1: Student Support 
 

 

5.1.4: The institution adopts the following for redressal of student grievances including sexual 
harassment and ragging cases 

 

 

https://kaanmssatanacollege.edu.in/
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Metrics level Deviations 
Metric ID Deviations Details 

5.1.4 

 

The institution adopts the following for redressal of student grievances including sexual 

harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

 

 

HEI Inputs: 

 

A. All of the above 

 

Findings:  

 

1.HEI should note that provided supporting document are not justifying the chosen options, so please 

provide required supporting documents as per SOP for chosen options. Thus, DVV Suggested Input is 

any 3 of the above. 2. Please provide Circular/web-link/ committee report justifying the objective of the 

metric. 3. Please provide Statutory regulations/norms of UGC/SRA to be provided. 4. Please provide 

The mechanism of redressal should be available as document and should be hosted in the HEI‟s 

Website. 5. Please provide Minutes of the meetings / Report of grievances from the concerned 

committee is essential. 6. Please provide any other relevant data or documents related in this metrics  

(if available) Note:- please note that provide the ENGLISH translation version of all the supporting 

documents which are provided in regional language, which should not be considered. 

 

Responses of HEI:- 

1. As per the suggestions, we are claiming all needful documents are provided as per the SOP. 

2. web link  --https://www.mjmcollege.com/iqac/ssr/2024/5.1.4.pdf 

3. As per the suggestion we are providing the Statutory regulations/norms of UGC/SRA 

4.As per the suggestion, we are providing the mechanism of redressal in Document form. 

5. As per the suggestion, we are providing Minutes of the meetings (As no grievances is reported from 

stakeholders) 

6. we are providing the activities/initiatives taken as programs in tabular forms. 

7. As per the suggestion, we have provided all documents in ENGLISH translation version. 

https://www.mjmcollege.com/iqac/ssr/2024/5.1.4.pdf
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3. Statutory regulations/norms of UGC 
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4. Mechanism of Redressal as document 

The M.J.M Arts Science and Commerce College, Karanjali has established transparent 

and effective online and offline mechanisms for the submission of student grievances. 

Student Grievance Redressal Cell: 

The Student Grievance Redressal Cell probes into student grievances and tries to 

resolve the issues in a time bound and confidential manner. It aims to redress 

grievances at individual and class level and also grievances of common interest. The 

Grievance Redressal Mechanism is carried out in two levels in the institution: 

        1. Level I - Department Level Grievance Redressal: The department level 

grievances are attended by the class in charge faculty and Department heads. An 

aggrieved student can directly approach either of the above two parties and report her 

complaint or suggestion. The grievance should be addressed within five working 

days from the receipt of complaint and the action should be communicated to the 

aggrieved party. 

2. Level II - Student Grievance Redressal Cell: Unresolved grievances at the department 

level are referred to the Grievance Redressal Cell of the college. The students can approach 

the Grievance Redressal Cell regarding matters of common interest also. 

Complaint/suggestion boxes are installed/placed at prominent locations where students can 

deposit their complaint or grievance letters offline. The Cell Convener checks the complaint 

box regularly so as to ensure that any grievances brought forward are redressed as early as 

possible. Students can also raise their concerns online through the link provided in the 

college website for submitting their grievances. The Cell Convener periodically checks if 

any grievances are submitted. 

The effective grievance management mechanism helps to ensure better stakeholder 

relationships and satisfaction. 

 

Anti-Ragging Committee 

In accordance with “UGC Regulations on curbing the menace of ragging in Higher 

Educational Institutions,2009”, the College has constituted an Anti-Ragging 

Committee to keep a continuous watch over ragging so that its occurrence is prevented. 

The Committee aims to maintain healthy and conducive inter personal relationships 

among the students of the college. The names and contact details of the members of the 

Committee are displayed in the college website and are also circulated in students’ 
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WhatsApp groups. This ensures that the students can easily reach out to the respective 

members when they require assistance. Any student who wants to report an incident of 

ragging has an option to reach the Committee members or drop in their complaints in 

the designated complaint box. 

 

Anti-Sexual Harassment Cell 

 

As per University Grants Commission (Prevention, Prohibition and Redressal of 

Sexual Harassment of Women Employees and Students in Higher Educational 

Institutions) Regulations, 2015, the college has constituted an Anti-Sexual Harassment 

Committee, which is now renamed as Internal Complaints Committee (ICC). The ICC 

keeps a watch on sexual harassment cases in the campus. It tries to ensure the creation 

of a mechanism of complaint creation that is safe, accessible and sensitive to its women 

stakeholders. The Cell is constituted with the Principal, IQAC Co-ordinator and two 

senior women faculty members. The names and contact information of the members of 

ICC are accessible on the college website and are also shared within students’ 

WhatsApp groups. This ensures convenient access for students to reach out to the 

respective members whenever they need assistance. Any student who wants to report 

an incident of sexual harassment has an option to reach the Committee members or 

drop in their complaints in the complaint box. 

The Policy Document states the policies regarding Ragging, Sexual Harassment and 

the procedure for reporting grievances. The same has been uploaded on the college 

website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

M.J.M. Arts, Commerce and Science College, Karanjali Tal. Peth Dist. Nashik                                  20 | P a g e  

 

Criterion-V: Student Support and Progression 
 

 
 
 
 
 
 

Student Support and Progression 
 

5. Minutes of the meetings / Report of grievances 
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Minutes of Meetings of Internal Complaint Committee-2022-23 
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Minutes of Meetings of Internal Complaint Committee-2021-22 
 

 
 

Minutes of Meetings of Internal Complaint Committee-2021-22 
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Minutes of Meetings of Internal Complaint Committee-2020-21 
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Minutes of Meetings of Internal Complaint Committee-2020-21 
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Minutes of Meetings of Internal Complaint Committee-2019-20 
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Minutes of Meetings of Internal Complaint Committee-2019-20 
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Minutes of Meetings of Internal Complaint Committee-2018-19 
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Minutes of Meetings of Internal Complaint Committee-2018-19 
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Minutes of Meetings of Anti Ragging Committee-2022-23 

to 2018-19 
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6. activities/initiatives taken as programs in tabular forms. 
➢ List of Programs/activities 

 
Sr. 

No. 
Year Name of the Program Date Resource person 

1 2022-23 
Ragging and Anti-ragging 

Awareness Program 
08/05/2023 Dr. D. T. Tayde 

2 2022-23 
Guest lecture for boys and girls on 

“Womens Acts and regulations” 
18/01/2023 

Advocate Mr. Sameer 

Chavan 

3 2022-23 
Guest lecture on 

“Women Health and Empowerment” 
03/01/2023 

Dr. Shweta Pawar 

 (PHC, Peth) 

4 2021-22 Guest lecture on “Gender Equality” 21/12/2021 Miss. Chandrika Pol 

5 2021-22 

One day Workshop on “Women 

Education” on the occasion of 

Savitribai Phule birth anniversary. 

03/01/2022 Dr. Swapnil Wagh 

6 2021-22 
Rangoli competition on the occasion 

of “International Women’s Day”. 
08/03/2022 Dr. Nilima Bhat 

7 2020-21 

One day online workshop on 

“Sexual Harassment of Women at 

Workplace (Prevention, Prohibition 

and Redressal) Act and Rule 2013” 

10/12/2020 

 
Advocate Rohini Walavane 

8 2020-21 

One day online workshop on 

“women empowerment” 

 

05/02/2021 Mrs. Manisha Nagare 

9 2020-21 
One day online workshop on 

“Gender Sensitization” 

13/03/2021 

 
Advocate Shivraj Vare 

10 2020-21 

One day online workshop on 

Women health and hygiene 

 

24/04/2021 Dr. Waghere 

11 2019-20 

Internal Complaint Committee 

(ICC) rules and regulations 

 

19/9/2019 Dr. Chavan Smita 

12 2019-20 

One-day perfume making training 

workshop 

 

30/01/2020 
Mrs. Hira Pol & Mrs. 

Manisha Nagare 

13 2019-20 

Organized Rangoli completion for 

boys and girl students 

 

06/01/2020 
All departmental Head of 

MJM College 

14 2018-19 One day workshop on gender quality 28/09/2018 Mrs. Asawari  Deshpande 
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All Reports in English Translated Version 
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Report of Internal Complaint Committee-2022-23 
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Report of Internal Complaint Committee-2022-23 
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Report of Internal Complaint Committee-2021-22 
 

 

 

 

 



 

M.J.M. Arts, Commerce and Science College, Karanjali Tal. Peth Dist. Nashik                                  46 | P a g e  

 

Criterion-V: Student Support and Progression 
 

 
 
 
 
 
 

Student Support and Progression 
 

 



 

M.J.M. Arts, Commerce and Science College, Karanjali Tal. Peth Dist. Nashik                                  47 | P a g e  

 

Criterion-V: Student Support and Progression 
 

 
 
 
 
 
 

Student Support and Progression 
 



 

M.J.M. Arts, Commerce and Science College, Karanjali Tal. Peth Dist. Nashik                                  48 | P a g e  

 

Criterion-V: Student Support and Progression 
 

 
 
 
 
 
 

Student Support and Progression 
 

 
 

 

 

 

 

 

 

 

 

 



 

M.J.M. Arts, Commerce and Science College, Karanjali Tal. Peth Dist. Nashik                                  49 | P a g e  

 

Criterion-V: Student Support and Progression 
 

 
 
 
 
 
 

Student Support and Progression 
 

Report of Internal Complaint Committee-2020-21 
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Report of Internal Complaint Committee-2020-21 
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Report of Internal Complaint Committee-2019-20 
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